The RAAW Promise

Comprehensive 1-Year Workmanship Warranty

EXCELLENCE IN EVERY PLANK




Foundation of Trust

Building lasting relationships through quality craftsmanship and guaranteed peace of
mind.




| CRAFTSMANSHIP GUARANTEED

At RAAW Flooring, our commitment extends far beyond the final
installation. We believe that professional flooring should be a worry-free
Investment.

Our 1-Year Workmanship Warranty is a testament to our confidence in
our feam and the meticulous technigues we employ on every project

Y/ Certified Master Installers
Yy  Premium Industry-Grade Adhesives

Rigid Quality Control Standards
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| WHAT IS COVERED?

Alignment Stability Finishing
Ensuring perfect plank alignment Full protection against lifting, Expert application of transition
and gap-free joins throughout the buckling, or shifting caused by strips, baseboards, and technical

warranty period. installation errors. trim work.




| THE RAAW INSTALLATION JOURNEY

@ @ @ @
Acclimation Subfloor Prep Precision Lay Certification
48-72 hours of climate Moisture testing and leveling to Mastertul installation with Final walkthrough and warranty
stabilization for materials. NWFA standards. staggered joints. activation.




| COMPLIANCE & STANDARDS
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NWFA Compliance: We strictly adhere to National Wood Flooring
Association guidelines.

Pro-Tip
§y Site Assessment: Mandatory humidity and moisture testing . Manufacturer warranties often require proof of professiond
before every project begins. ~ installation and site prep. RAAW provides the documentation

you need to keep your material coverage secure.
ﬁ Documented Quality: Digital records of all site readings to ensure

manufacturer warranty validity.
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| WHY CHOOSE RAAW?

Feature Standard Contractors RAAW Flooring

Workmanship Warranty 30 - 90 Days 365 Days (Full Year)
Site Moisture Testing Optional / Visual Mandatory Electronic Testing
Documentation Verbal Detailed Installation Certificate

Support Response Variable Guaranteed 48-Hour Assessment




| ABSOLUTE CONFIDENCE

The RAAW Standard

We provide a full year of coverage because seasonal changes in
Canada are the ultimate test for any floor. Our installations are
designed to withstand the shift from winter dry to summer humidity,
guaranteed.

3695

Days of Protection




| PROTECTING YOUR INVESTMENT

Cleaning Essentials Climate Control
Use pH-neutral cleaners specifically designed for your floor Maintain consistent indoor humidity levels (35%-55%) to prevent
type. Avoid steam mops or excessive water on hardwood and nafural expansion and contraction of wood materials.

lominate surfaces.




| PROJECTS BACKED BY RAAW
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Residential: Luxury Vinyl Plank Commercial: Large Format Tile




"The I-year warranty gave us the confidence to choose RAAW.
Their attention to detail during the install was incredible, and
knowing they stand by their work for a full year is rare in this

inadustry.”

— Residential Client, Edmonton




Ready for a Quote?

Experience the Professional RAAW Standard Today.
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